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June 16, 2011
Kylertown I-80 bridge work over Rte 53

Black goes Green  

News from  
Hawbaker Engineering  

Field Notes from  
Greens Landing

GOH Relay  
for Life team 2011

Save the Date!
Celebration Dinner honoring Retirees and Landmark Years of Service 
dates from Sept. 2010 through Sept. 2011
Dinner and presentations Sunday, October 2, 2011.  Watch your mail for dinner location 
and details of the event.
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We are proud to share that 
Dan Hawbaker received the 
Ernst & Young Entrepreneur 
Of The Year® 2011 Western 
Pennsylvania and West Virginia 
Award in the Manufacturing 
and Construction category. According to Ernst & Young LLP, the award recognizes 
outstanding entrepreneurs who demonstrate excellence and extraordinary success 
in such areas as innovation, financial performance and personal commitment to 
their businesses and communities. Dan was selected by an independent panel of 
judges, and the award was presented at a gala event in Pittsburgh on June 10, 2011. 

About Ernst & Young Entrepreneur Of The Year®

Ernst & Young Entrepreneur Of The Year® is the world’s most prestigious business 
award for entrepreneurs. The unique award makes a difference through the way it 
encourages entrepreneurial activity among those with potential, and recognizes 
the contribution of people who inspire others with their vision, leadership and 
achievement. As the first and only truly global award of its kind, Entrepreneur 
Of  The Year celebrates those who are building and leading successful, growing 
and dynamic businesses, recognizing them through regional, national and global 

awards programs in more than 140 cities in more than 50 countries.

 
CONGRATULATIONS, DAN! 
From all your employees here at GOH, Inc. and Hawbaker Engineering:  we are grateful for your many years of leadership, vision, 
and drive to take us from where we’ve been to where we are headed.  Thank you for always keeping the Main Thing the Main 
Thing, for never quitting, for taking the risks and leading the way, and for your unwavering commitment to this company, to our 
families and our future.   

2011 Award Winner

In the last Quarterly, Safety as NOT OPTIONAL was emphasized.  My personal request to all is a commitment to safety as the 
first meeting of the day before beginning our work agenda.  Our safety achievements are a barometer of the quality of who 
we are as a company, team, or crew.  Many times, each new day in our business brings with it a new work environment or new 
site and requires a new survey of the potential for safety concerns unique to that new environment.  As leaders and crew we all 
have the responsibility to survey and communicate the potential for an incident.  None of us is invincible, and safety risks must 
be communicated and abated where possible.  To summarize:  your safety, your family’s safety, and the safety of your team are 
all our mutual responsibility.  Our customers expect safe operations as part of what we do.
Again, Safety is NOT OPTIONAL.

Exceptional Service
As we continue forward, please bear in mind that our intent is to bring EXCEPTIONAL service to our customers – 
every time.  SERVICE – PERFORMANCE – COURTESY . . . these create the backbone that develops loyalty and repeat 
business.  We believe that our customers expect more from the GOH brand, and our daily agenda requires striving to 
be exceptional.  Exceptional requires more.  Each day that is our call at GOH:  SAFETY, QUALITY, SERVICE, RELIABILITY.
 
Greens Landing Asphalt Plant
The latest GOH asphalt plant is up and running with a lot of long hours and dedication by GOH plant erection and electrical 
groups and our experienced asphalt plant leaders and crews.  The plant is producing PADOT approved material and has begun 
hitting stride with 2000 ton days.  The plant leader, Aaron Durland, is a highly experienced leader from Montoursville Plant 15.



Grant 
Miller started in 

the car business in 1959 
working for Foy Spangler as a car 

salesman. Grant was promoted to manager for 
used cars and remained there until 1965. He then started his 
own business located on Hogan Boulevard in Lock Haven. 
Grant became a Chrysler Plymouth dealer in 1973 and 
remained with them until 1981 when problems with Chrysler 
forced him to sell his inventory and close the Hogan Boulevard 
location. He and his family then leased a gas station selling 
gas & oil products and reconditioning automobiles that 
were taken to the Danville auto auction and sold. Grant was 
approached by the owner of Danville auctions in 1982, Mel 
Lehman, to oversee the day to day operations of the auction. 
He later became a 50% profit sharing partner, allowing his 
family to regroup financially while working at the Danville 

auction until 1987. 
It was then that Grant and his wife, Jeanne purchased the 10 
acres of property and started preparing the site by stripping 
topsoil, leveling the building pad and building the first building. 
Grant acted as the General Contractor overseeing the 
construction of the new Central Pennsylvania Auto Auction. 
On September 3, 1987 the 3-lane auction site was opened.  In 
the first week 515 cars were sold; the second week 221 were 
sold, and in the third week 182 sold.  Today the Central Pa. 
Auto Auction boasts a 43-acre site and 5 sales lanes each 
Thursday, with an average of 600 cars per week. Additionally, 
they hold one of the largest classic car sales in the state. This 
year’s event is July 15 & 16 with 22 states represented at the 
sale.

The Miller’s employ 46 people full time and over 124 
employees on auction day. Their son, Doug, is the Vice 

President and CEO of the Auto Auction.  The Miller family is 
very active with in the community supporting many charities. 
Grant’s hobbies are classic car collecting, 52 in total, all of 
which are stored in his museum located near his home. Grant 
also enjoys hunting with his sons.  Grant and Jeanne enjoy the 
time they spend snow birding at their winter home on Marco 
Island, Florida.
Grant’s other two sons are also “in the business”: Bill Miller is 
the owner of Miller Brother  R V Center and Bob is the owner of 
Miller Brothers Auto Sales, both located in Mill Hall.
GOH, Inc. first partnered with the Millers in 1997.  Since that time 
we have helped them with numerous parking lot expansions, 
improvements and resurfacing projects within the Central PA 
Auto Auction facility.  We congratulate the Miller family on 
many years of successful business and enjoy our continuing 
relationship with them.
Daniel “Abe” Frantz

Owners 
Grant a

nd Je
anne M

iller

GOH Pleasant Gap Complex Impresses PACA Attendees
 On June 15, 2011 nearly 150 attendees of the Pennsylvania Aggregates and Concrete Association (PACA) toured our Pleasant Gap facilities.  After 
completing the nearly three hour event, visitors on the tour saw a complex that is not just another quarry with an asphalt plant but truly a unique facility. We 
received tremendous positive feedback from our guests as well as envy and respect from our competitors for what has evolved over the years at Pleasant 
Gap. Our people who organized and executed the tour were commended and recognized for their efforts.  They represented the entire complex workforce 
who have taken the ideas, investment, machinery and reserves and created something all GOH employees can be proud of.  
 Why makes Pleasant Gap unique?  The complex has two asphalt plants, three open quarries, five permitted areas for extraction, sits over and next to a 
huge underground mine  and currently has over 600 million gallons of water impounded from which we supply water to the Fish Commission and store it 
for the Susquehanna River Basin Commission (SRBC). Our rail facility handled approximately 5000 cars in and out containing liquid asphalt oil, salt, coal, rail 
ballast and a variety of Pleasant Gap products shipped to Turtle Point and Montoursville asphalt plants and outside customers. There are two 5 million gallon 
liquid asphalt tanks which supply 5 of GOH’s asphalt plants. The complex has a large maintenance shop, a bridge lay down area, parking for much of our 
truck fleet and a quality control lab. Our newest addition is a truck wash facility which will enhance the stellar image that our red trucks project. The complex 
also houses our state-of-the-art transportation system, administrative and support services and our helicopter.  
In summary, tour guests walked away with respect and appreciation of what GOH is and has created in Pleasant Gap. Numerous people made this tour a 
success and provided a window into the way we do business.  Their collective contributions are greatly appreciated!
Glen Hein

Customer Profile:      Central PA Auto Auction
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Parking vehicles at the State College office has been 
difficult, at best.   Most days all available spaces have 
been filled by either people visiting one of the Rental 
businesses or by employees that have offices or just 
visiting headquarters.   Overflow parking has been 
used mostly “where you can find a spot”, or across the 
street at the friendly Outback Restaurant.   Recently, 
GOH acquired the neighboring house and property 
adjacent to our existing parking lot.   Utilizing 
Hawbaker Engineering for the design of this lot 
allowed for an interesting development.
To have a parking lot, two side by side in this case, with 
the addition of thirty-six stalls would require a storm 
water retention pond of approximately the size of one 
of the lots itself – and about eight feet deep.   With 
not enough “land” to use for this…and then not have 
enough new parking stalls, the obvious choice was 
to build a parking lot that incorporated a drainage 
system “all in one”.   The project was designed by Tim 
Harlow of Hawbaker Engineering, LLC and Seth Claar 
and his crew, along with others took on the task of 
bringing this “system” up to grade for paving by Dave 
Duck and his crew.   The following shows the design 
and then the concrete curbing being placed around 
the lot.

The asphalt material being placed was produced at 
Plant 1 in Pleasant Gap.   The mix is actually designed 
to have a lot of voids to allow for the water to drain 
from the surface – through the stone layers – into the 
perforated pipe to the mainline drain system.   The 
mixture also incorporated a PG76-22 liquid asphalt 
that has polymers incorporated to help a mixture bind 
together.   This type of asphalt is especially useful in 
this mix because there are almost no fines included in 
the sand portion of the mix…”too many fines” will clog 
the voids that allow the water to move through.   (See 
the difference in texture when compared to a normal 
top course in the photo).   Just a few static passes with 
the roller after the mat cooled to about 220 degrees, 
then again about 80 degrees or more cooler to wipe 
out the roller marks and the mix was as compacted as 
it needed to be.   This mix when made as a Hot Mix is 
usually produced at the plant at about 325 degrees, 
or hotter.   This time, it was produced at a cooler 
temperature and also incorporated our Warm Mix 
foaming system.   

Once the lot was finished being paved on June 17th, 
the line painters moved in and marked out the stalls.   
Landscaping will be completed very soon.   This was 
truly a “green” project in that land was saved and 
not used for a retention pond, and the asphalt mix 
was produced with Warm Mix technology at a lower 
production temperature…all good things.

The Rock 100
Congratulations to GOH, Inc. and the “rock team” for ranking in the Top 100 of the Nation’s Stone 
Producers as published in “Rock Products” magazine.  This list of top crushed stone producers is 
prepared annually by the US Geological Survey.  GOH, Inc. moved up from #50 in 2008 to #42 in 2009.  

Bruce Kirkpatrick and Tim Harlow give the “bucket test” to the mat. 

Green Parking on a Black 
Porous Pavement



HydroRecovery commenced operations at its Hydraulic Stimulation Fluid (HSF®) manufacturing facility in Blossburg, 
PA, Tioga County in May of this year.  The plant has the capacity to store approximately 720,000 plus gallons of high 
total dissolved solids fluid (HTDSF) and drill mud per day, and in turn will manufacture approximately 360,000 plus 
gallons of HSF® per day.  The plant will employ 12-15 full time skilled jobs and adds significant benefits to the local real 
estate and payroll tax bases.
The state of the art facility transitioned from a concept to a reality in the spring of 2010 as Siemens and Hawbaker 
Engineering executed design-build contracts with HydroRecovery and broke ground in late fall. The record breaking 
winter and spring weather provided many a challenge but GOH, Inc. and GM McCrossin, Inc. demonstrated how 
professionals successfully deal with adversity.  Designing and constructing a first of its kind facility simultaneously is a 
risky, nerve racking, and challenging business, but we (HE, GOH, and GMM) wouldn’t have it any other way.  I “tip my 
hat” to both contractors for a job very well done, and, to HydroRecovery for their trust and faith in all of us throughout 
this unique project.
Bob Mellottt

Please welcome our newcomers to 
Hawbaker Engineering:
Shehab Bata, E.I.T.
Project Engineer
Shehab is 31 years old, born in Egypt, and recently engaged. He graduated from West Virginia with a B.Sc. in 
Civil Engineering and has five years of Land Development experience. Shehab enjoys traveling, music, and 
swimming.
 
 
Randy Pollock
Portadam Systems Manager
Randy has been happily married to his wife, Amy, for 16 years and is blessed with two children, Joey (7), and 
Sean (6). Amy & Randy grew up in mid-Michigan where most of their extended family still lives. He comes 
to us from Laramie, Wyoming, and is now glad to call Centre Hall his home. He and his family are active with 
their local church and look forward to meeting and getting to know the local community.
 

Nathan Krawzyk
Project Engineer
Nathan and his wife, Emily, live in DuBois. He and Emily met at Penn State where he received his Civil 
Engineering degree in 2008. After designing bridges for a couple of years, he is very excited to be part of 
the rapidly expanding Marcellus gas industry. Nathan and his wife were wed on May 7, 2011, and received 
his offer of employment on May 13 while honeymooning in Paris! “It was the best wedding gift I could have 
received.” The Krawzyk’s enjoy road trips, drive-in movies, camping, and relaxing on their new deck.
 

Mathew Melnick
Project Engineer
Matthew Melnick is a recent graduate from Penn State with a degree in Civil Engineering. He currently lives in 
State College, and in his free time enjoys outdoor activities like fishing, golf, and running.

Shehab Bata, E.I.T.

Randy Pollock

Mathew Melnick

Nathan Krawzyk



Qu
ar

te
r
ly

6

Qu
ar

te
r
ly

6

Bridge Work on 
Kylertown I-80 
In September of 2010 Glenn O. Hawbaker, 
Inc. along with our design partner, 
McTish Kunkel and Associates, were the 
successful bidders and contracted to 
design and replace four bridge structures 
on Interstate 80 near Kylertown, Pa. The 
design and reconstruction of 1.5 miles 
of Eastbound and Westbound roadways 
was also part of this contract. 
  
The structure work includes two single-
span concrete bulb-tee beam bridges for 
eastbound and westbound SR 80 over SR 
2037 (bridge lengths of approximately 85 
feet each) and two three-span composite 
steel plate girder bridges for eastbound 
SR 80 (approximately 215 feet) and 
westbound SR 80 (approximately 259 
feet) over SR 0053.

Immediately upon award GOH 
management team and McTish Kunkel 
designers started on preliminary design, 
and Tom Buck, the project manager, 
started on buyout and scheduling. We 
chose to split the two-year project by 
constructing westbound roadway and 
structures in 2011 and eastbound in 
2012. Final design on westbound was 
completed during winter months so 
that in early spring we could start traffic 
control, demolition directed by Doug 
Weaver, and temporary shoring and piles 
led by Scott Sechrist and Dave Liegey. 

The prestressed concrete beams are 
being manufactured by Northeast 
Prestressed Products (NPP), and the 
first phase of the westbound bridge is 
already erected. Our crews led by Dave 
Myers are currently preparing for the 
deck pour on the first half of that bridge. 
The westbound bridge over SR 53 is 
also under construction. GOH bridge 
crews are placing concrete pours for 
abutments and piers. The steel girders 
are being fabricated by American Bridge 
in Pittsburgh and the first phase is 
scheduled for erection in early July. So 
far everything is progressing nicely.  
 
J. Warren Stoner



Heat Stroke
Heat stroke is the most serious heat-related disorder. It occurs 
when the body becomes unable to control its temperature: 
the body’s temperature rises rapidly, the sweating mechanism 
fails, and the body is unable to cool down. When heat stroke 
occurs, the body temperature can rise to 106 degrees or 
higher within 10 to 15 minutes. Heat stroke can cause death 
or permanent disability if emergency treatment is not given.  

Symptoms of heat stroke include: 
•	 Hot, dry skin or profuse sweating 
•	 Hallucinations 
•	 Chills 
•	 Throbbing headache 
•	 High body temperature 
•	 Confusion/dizziness 
•	 Slurred speech

Heat Exhaustion 
Heat exhaustion is the body’s response to an excessive loss of the water and salt, 
usually through excessive sweating. Workers most prone to heat exhaustion 
are those who are elderly, have high blood pressure, and those working in a hot 
environment. 
Symptoms of heat exhaustion include: 

•	 Heavy sweating 
•	 Extreme weakness or fatigue 
•	 Dizziness, confusion 
•	 Nausea 
•	 Clammy, moist skin 
•	 Pale or flushed complexion 
•	 Muscle cramps 
•	 Slightly elevated body temperature 
•	 Fast and shallow breathing 

Heat Syncope 
Heat syncope is a fainting episode or dizziness that usually occurs with 
prolonged standing or sudden rising from a sitting or lying position. Factors that 
may contribute to heat syncope include dehydration and lack of acclimatization. 
Symptoms include: Light-headedness, Dizziness, Fainting 
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SAFETY 24 / 7  Field Tested:  Tried and True!

TEAMWORK DOES IT AGAIN at the Greens Landing Asphalt Plant
It was a cold winter day (again) when Dan Hawbaker called me, only this time I was 900 miles from my sunny, warm home in South 
Carolina, and I was bundled up and cold here in wintry central Pennsylvania! 
To be exact it was March 29th and there was snow on the ground in frigid Greens Landing when Dan called.  He asked how we made 
out on our first day of assembly for the new asphalt plant. I told him we installed the truck scale and the first silo was up.  You can 
guess Dan’s response. “Great!  When do you think you will be done? “     “May 16,” I Promised.  “OK Be safe,” was Dan’s answer.
Off we went onto another fun challenge, and on May 17 we started testing the new plant. That’s 7 weeks with minimum weekends 
worked.
Pure teamwork and organization won out (again!).  Despite snow, frozen ground, then mud, then incredible rain, flooded roads, 
then more mud, high winds, lightning storms, design changes, and no electrical power, the team held together and completed the 
assembly on time. Then the testing and calibration began. More hurdles to jump, but everyone jumped together, and we made mix 
on Thursday June 9th.
One of the amazing things about this plant is; it is a combination of 11 used asphalt plants and six major new equipment suppliers. 
All are now working together for a 500 ton per hour plant at a much lower cost than a comparable new plant.  Not just a home run – A 
grand slam home run!
The Team consisted of 10 mechanical / electrical contractors and a variety of GOH personnel who handled purchasing, electrical, 
earth work, civil engineering and concrete. At the height of the job we had 49 people sign in at our daily safety meetings. Though 
many of the contractors are direct competitors, they worked and laughed as a True Team alongside the GOH crews. We made this job 
SAFE, and we made it FUN.  As new employees were hired for plant personnel they came into the group and worked with established 
crews and learned all they could with a positive attitude. 
Greens Landing Asphalt is off to a great start, with a great location and a great plant crew. 
HATS OFF to GOH Management for their support, and Thank You to EVERYONE who worked as such a Team on this project.  
On Deck, in the batter’s circle:  Greens Landing gravel and wash plant. (No date promised yet, but we will be looking for another 
Home Run.  Maybe we should buy matching uniforms!)
Rich Stichter,  Project Manager
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Co-Captains Maureen Stathes and Mary McMurtrie organized the team of employees, friends, and family to walk in the Centre 
Hall Relay for Life on June 25th and 26th for the 24 hour period. The team walked 831 laps or 277 miles, the same as walking to 
the Maryland boarder and back to State College.  Through the support of luncheons, GOH shirt sales, raffles and donations we 
raised approximately $8700.  A total of 54 teams raised $188,750 for American Cancer Society.  Everyone enjoyed the games and 
activities on the track, plus good food and friends while relaxing at the campsite.  Many employees have inspired us as they share 
stories of cancer survivors or lost family members. A big thank you to all our walkers:

GOH firmly believes that being involved in the communities in which we live and work is vitally important to our way of life.  As we 
strive to promote community and awareness among the Hawbaker employees, we are reaching out to touch the lives of everyone 
affected by cancer. We look forward to the 2012 Relay for Life as more employees walk with us and American Cancer Society to 
reach our goals.

*Employees

Pat Klinger*
Scott Klinger

Kristin Klinger
Chris Wiedle
John Gmerek
Ryan Gmerek

Jessica Gmerek
Devon Etters

Renata Furman* 
Bill Furman

Kamilia Furman
Elaina Furman

Jim Purtell*
Karin Brown

Cassandra 
Gallagher*

Cassandra 
Thompson*

Wendy 
Hockenberry*

Amanda 
Hockenberry

Cherry Fisher-Bryan*
Mac Bryan

Nancy Way*
Randy Pollock*

Amy Pollock
Joey Pollock
Sean Pollock

Brian Graupensperger*
Ben Graupensperger

Amy Geyer*

Lacey Geyer
Michael Geyer

Melissa Mangan
Kelly Rhoades

Sierra Finocchio
Warren Stoner*

Nancy Stoner
Karen Maus*

Marc Whestone* 
Lora Gauss

Bill Walk
Mary McMurtrie* 
Maureen Stathes* 

Gus Stathes*

Additional participants:
HR Department

Material Sales 
Department

Delores Bracken
Diana Coder*

Traci Capperella*
Susan McElfresh*

Gary Bagshaw*
Ann Veneziano*

Tracey Burgard*
Kevin Cox*

Decusati’s K-class
Josiah Murray visits his son’s kindergarten class for career day at Marion Walker Elementary.  In addition to fielding some great questions about 
heavy construction, he left a lasting impression and lots of smiles with the GOH Safety Ducks!

Co-captains, Mary McMurtrie and Maureen Stathes Kristin Klinger, Scott Klinger, Pat Klinger (HR)



KYLE SIPES - 2011 GLENN O. HAWBAKER MEMORIAL AWARD
“The apple doesn’t fall far from the tree.”  Have you ever heard this phrase in reference to families?  It seems this phrase applies to the Sipes 
family and their ability to operate heavy equipment.  
Glenn O. Hawbaker, Inc., in conjunction with the Central Pennsylvania Institute of Science and Technology (CPI), is pleased to announce that 
Kyle Sipes is the 2011 recipient of the Glenn O. Hawbaker Memorial Award.  This award was established in 2005 in memory of and to honor 
our father, grandfather and company founder, Glenn O. Hawbaker.  Each year this $500 award is presented to the student who has performed 
in an exceptional manner in the Heavy Equipment Operation (HEO) program at CPI.  
Kyle, who is a graduate of Bald Eagle Area High School, was one of the top students in his heavy equipment operation class all three years at 
CPI.  Kyle proved himself a leader from the start of his sophomore year.  He had the highest GPA in his CPI class for two of his three years.  He 
was a Student Foreman for his entire senior year.  According to Mike Holtzinger, Heavy Equipment Operations Instructor at CPI, “Kyle was a 
model student and will make a good employee wherever he ends up.”  
Kyle’s father, Melvin Sipes, Jr., has been part of the GOH team for 16 years and is currently an Equipment Operator Level 4 with GOH.  This is 
the most skilled level for Equipment Operators at GOH.  Apparently Kyle has inherited some of his father’s operating skills, and like his father, 
plans to purse a career in heavy equipment operation.  
From the entire GOH team, Congratulations, Kyle!  And good luck with your future plans.  
Dawn Davidson

Melvin Sipes at workDawn Davidson presents Kyle Sipes with the Glenn O. Hawbaker Memorial Award

PMTA Fleet Safety Award
GOH is pleased to announce that our triaxle fleet was recently recognized as the safest dump truck operation in PA for 2010 by the 
Pennsylvania Motor Truck Association (PMTA) during their annual safety awards. 
We also placed second in the overall category, which includes all types of fleets. The Fleet Safety Awards are the most prestigious 
awards presented by the PMTA. We earned this award by driving 9,700,000 miles with only four DOT recordable incidents.  
This award serves as true recognition for the professionalism and work ethics of our hard working drivers.    
Congratulations!
Mike Modica



Qu
ar

te
r
ly

12

GOH is a proud sponsor of the 
scholarship program for Penn 
State’s World Campus, providing 
online educational opportunities 
to our nation’s military.  Committed 
to serving the education needs of 
the men and women in our armed 
forces, The Penn State World Campus 
was just named the No. 1 online 
university in 2001 by Best Colleges.  
There are approximately 5000 
military student enrollments, which 
is 13% of the total enrollments.  The 
scholarship program provides the 
necessary resources to that any 
service member desiring a Penn 
State education can afford to pursue 
that dream.

12

Welcome Rodney VanNoy!
Rodney VanNoy recently joined the Northeast region. Rodney resides in Troy, PA where he grew up. 
After graduating from Troy Area High School, Rodney attended Penn College for Civil Engineering 
Technology. Upon completion of college, Rodney went to work as an inspector with PennDot District 
3-0 and worked his way up to project manager. After 16 years, he left the department to join GOH as a 
project manager at the Greens Landing office. Outside of work, Rodney enjoys spending time with his 
wife Danielle, and their two children, Ethan and Ella. In addition, he enjoys hunting, snowmobiling, and 
coaching his son’s football, wrestling, and baseball teams. Welcome to the GOH team, Rodney!
P.J. Connolly

You’re in good hands at the Bradford County Quarry!
Meet Kay Spencer:  head Weigh master at BCQ handling as much as 7,000 tons on 
her scale daily now.  It’s tough to keep Kay still for very long – she’s not new to the 
life of steady traffic.  She’s worked as a flight attendant, trucking dispatcher and 
owner of her own trucking company.  Kay came to GOH, Inc. through the Cole 
acquisition and has risen to the task as quarry operations get busier and busier.  
She lives in Towanda with her husband, Don.  Together they raised eight children 
and now have 15 grandchildren and 6 great-grandchildren (did we mention she 
keeps busy?!).  When she’s not working at the scale house, she and her husband 
enjoy remodeling (houses!).  She enjoys the hobby so much she even remodeled 
her own scale house to reflect a more homey, comfortable atmosphere.  To truly 
relax, though, their favorite past time is taking long, scenic drives.  
Welcome, Kay! And thank you for keeping things moving up at BCQ!
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Supporting our veterans 
and active military

Meet Kay Spencer

Marianne Amato with Dan Hawbaker



Glenn O. Hawbaker Inc. and Hawbaker Engineering, LLC. are excited to announce the 
rollout of the Glenn O. Hawbaker Inc. Intranet site (https://mygoh.goh-inc.com), a 
resource for all Glenn O. Hawbaker Inc. and Hawbaker Engineering, LLC employees.  
GOH Inc. Intranet is a great way for Glenn O. Hawbaker and Hawbaker Engineering 
employees to view company information including, at this time, important Human 
Resources information and Safety information. Look for additional content to be added 
in upcoming months. Employees have access to the site 24-hours-a-day, 7-days-a-week 
from anywhere there is access to the Internet! For information on how to log into the 
site please contact the GOH Inc. Help Desk.

The past few weeks we’ve been plastered with phone issues all over the company due to everything from outside vendor issues to Acts 
of Mother Nature.
Most were beyond our control to correct, having to rely on the providers to fix the problem. However, since knowing that doesn’t make 
your day go any faster, and because we’ve been a little less communicative than usual, I thought I’d share a light hearted look at our 
recent problems.

Whether we communicate it each time or not, we really DO understand the impact of service outages and do our best to get them 
corrected as fast as possible.
Thanks for your patience.
Enjoy….

I cannot use the phones to dial.
It seems I’ll have to wait awhile.
They can’t call in, I can’t call out,
Perhaps they’ll hear me if I shout.

Here we go, here’s the ticket….
Just call IT:  “we’re going to fix it!” 

Still can’t dial, still can fax, 
I have no clue when to relax.

Fix the Phones! Today! Today!
Today I say!

Without delay!

GOH Transportation 
recently promoted two of our triaxle drivers to be additional driver trainers.  
They will assist Howie Leupold who has been serving as our sole driver trainer. 
Nate Kitchen is covering the North East and Eastern regions. He has been a triaxle driver at GOH for thirteen years and had been a 
Driver IV for seven years.  Leland Yeany will be training drivers in the Western and Northern Regions. He is relatively new to GOH but was 
Operations Manager at McCauley Trucking where he was responsible for all of their driver training. 
 
Mike Modica

Leland Yeany Nate Kitchen
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HEALTHYHighlights  
 
 

 

Insomnia and Healthy Sleep 
Sleep is as essential to overall health as diet and exercise.  
Insomnia is the inability to fall asleep or remain asleep. It can include waking up frequently during the 
night, feeling non-refreshed upon waking and daytime sleepiness. Insomnia can be acute and last 
one to several nights, or it can be chronic and last months or years. According to the National Center 
for Sleep Disorders Research, about 30 to 40% of adults report that they have some symptoms of 
insomnia, with about 10 to 15% reporting chronic insomnia. 
 

 

The Costly Problem 
The problem of insomnia goes beyond merely feeling tired. At work, sleep deprivation impacts your level of 
alertness, productivity and ability to socially interact with co-workers. Without enough sleep, you may feel 
sleepy and have trouble concentrating during the workday. This can make you more likely to have an accident, 
affect the quality and accuracy of your work and make driving or operating machinery dangerous. You may 
also be in an unpleasant or unfriendly mood— all bad news for employers, employees, customers and family 
members! According to the Better Sleep Council, studies estimate that sleep deprivation costs U.S. businesses 
nearly $150 billion annually in absenteeism and lost productivity. According to over 100,000 members who 
took the Highmark Wellness Profile, nearly 30% reported getting less than six hours of sleep, costing their 
employers approximately $38 million in productivity each year. 
 

The Complex Cause 
Health problems and medicines can affect how much or how well you sleep. Insomnia is often a result of an 
underlying problem such as pain, breathing problems (like asthma or sleep apnea), restless leg syndrome, 
digestive problems, sleep disorders, depression and anxiety. Half of the people who experience insomnia 
blame it on stress and worry. Certain medications can also lead to insomnia, including those taken for colds, 
allergies, high blood pressure, heart disease, thyroid disease, birth control, asthma and pain.  
 
  
 
 
 
Having trouble getting to sleep or not sleeping well is not normal, no matter what your age. If you are having 
trouble sleeping, discuss it with your doctor at your next check-up. The treatment for insomnia focuses on the 
reason(s) why you don't sleep well. If you have a medical problem, such as chronic pain, or an emotional 
problem, such as stress, treating that problem may help you sleep better.  
 
Turning to quick-fix energy boosters like drinking coffee, energy drinks  
or other caffeinated drinks, taking a nap or going outside for fresh air 
are not substitutes for inadequate sleep.  

THE PREVALENCE OF INSOMNIA is higher among older adults and women. Women 
experience loss of sleep in connection with menstruation, pregnancy and menopause. 



 Stress and anxiety 
 Caffeine 
 Illness 
 Alcohol 
 Noise 
 Stimulant medications 
 Sunlight 
 Depression or anger 
 Irregular schedule 
 Fear or poor security 
 

6 Tips for Better Sleep 

 Get up and go to bed at the same time every day. 

 Avoid caffeine or alcohol for several hours before 
bedtime. 

 Get regular exercise earlier in the day.  

 Do yoga, meditation or relaxation techniques  
to relax your mind and prepare for sleep. 

 Avoid eating too many sweets or a heavy meal  
prior to bedtime.  

 Experiment with a bedtime snack that works for 
you. Try a bowl of cereal with fruit and milk. The 
balance of nutrients and tryptophan from milk can 
help prepare your body for sleep. 

 

     

Insomnia and Other Resources for Highmark Members 
 Call Blues On Call℠ at 1-888-BLUE(2583)-428 anytime 24 hours a day, 7 days a week for 

confidential support from a specially-trained Health Coach. Our Health Coaches have access to a 
variety of resources to assist you, including health guides, educational materials and videos. Or, call 
Highmark Member Services on the back of your member ID card for assistance. 

 Take a Wellness Profile and then enroll in an online program. Go to your Highmark Member 
website at www.highmarkblueshield.com, and follow the instructions to log in. Click on the “Your 
Health” tab, and select the link “Improve Your Health” to take a wellness profile or enroll in an online 
program for insomnia. Or, search the Health Topics tab for an extensive online library of resources. 

 Take advantage of exclusive Member Discounts. Save up to 50% on non-covered wellness 
products and services from leading national companies. Save on weight management programs, 
fitness discounts, fitness center memberships, health coaching and more. Log on to your Highmark 
Member website, select the “Your Coverage” tab and go to “Member Discounts” to learn more.  

 

The Art of Napping 
Although naps do not substitute for a good night’s sleep, they can be restorative and help counter some of 
the impaired performance that results from not getting enough sleep at night. Late day naps can interfere 
with your ability to fall asleep at night, so avoid taking naps later than 3 p.m. Naps are best when kept short 
— about 30 minutes or less. Find a comfortable, quiet place. Ideally you should lie down, lie back with your 
feet propped up or put your head on a table or desk (if you don’t have neck, shoulder or back problems). 
Close your eyes, concentrate on relaxing from head to toe, focus on your breathing, and you’ll soon drift off. 
Be sure to stretch afterward to work out any muscle kinks and get your body going again. 

Top 10 Sleep Stoppers 

Copyright © 2011 Highmark Inc. All Rights Reserved. Highmark is a registered mark of Highmark Inc.  Blue Shield and the Shield symbol are registered service marks of the Blue Cross and Blue Shield Association,  
an association of independent Blue Cross and Blue Shield Plans. Blues on Call is a service mark of the Blue Cross and Blue Shield Association. 

 
 
 

 
 

William and Beth Peoples
Congratulations to William and Beth on the birth of their son Jaxx William Peoples.  Jaxx was
born at the Clearfield Hospital on February 14, 2011.  He weighed 9lbs., 11 ounces and 
measured 20 1/4 inches in length.  
William is a plant operator for GOH, Inc. at the Pleasant Gap facility. Beth is a unit clerk at the Clearfield Hospital.  Jaxx 
has a big sister Briah.  Congratulations on the new addition to your family!

Matthew and Nikki Santangelo
Congratulations to Matthew and Nikki on the birth of their son Austin Nicholas Santangelo. Austin was born May 23, 
2011 at Centre Medical.  He weighed 8 lbs., 5 ounces and measured 21 inches in length.
Matt is a lab tech for GOH, Inc. at the Milroy facility.  Nikki is self employed; she is the owner of Curves. Congratulations 
on the addition to your family!

BABY ANNOUNCEMENTS:



GLENN O. HAWBAKER INC.
1952 Waddle Road
Suite 203
State College, PA 16803
www.goh-inc.com

An Equal Opportunity Employer

Have you returned your Raystown Lake Activity Registration form to GOH yet?

Activities include: Water Park and Mini Golf, Caricatures by Chip Mock, Proud Mary Showboat cruises, 
Dinner at the Lodge to celebrate retirees and years of service, Breakfast under the Marina Tent and 
plenty of lakeside fun! On-site lodging and camping is available for those wishing to enjoy the 
whole weekend at the Lake. 

WE ARE ~ PENN STATE!!
Bring your family out to the Lake and enjoy time with co-workers and family!Mark your calendars now and plan to attend our Raystown Celebration again next fall:  

September 8 – 10, 2012!


